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Food Recalls
Retail Perspective

The Kroger Company

Mid South Division

Jeff Edelen, CP-FS 

Manager of Food Safety

Kroger Handled Recalls

 In 2008, Kroger handled over 330 recalls 
d P d t Withd land Product Withdrawals.

– Class I – 88

– Class II – 106

– Class III – 23

– Product Withdrawals – 122Product Withdrawals 122

 In 2009, we have handled over 70 Class I 
Recalls already.
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Kroger Recall Process
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Quick Recall System
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Kroger Mid South Division
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URGENT!!    

CLASS I RECALL 

-----------------

Telxon Gun Message

As of 02/09/2009 

there are several

new peanut butter

recalls.         

PLEASE SEE    

QUICK RECALL  

FOR DETAILS.  

Hit 'C' to cont.
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Class I Recall Notice For :  Detour Strength Bars

Due to the severity of this recall,  we have put in place a restriction of sale code on the 
below listed UPC's.  This restriction will prevent the sale of this 

item, but should not prevent their return - providing they are handled as a void.  This 
restriction code has been automatically applied as of 6:10  EST, today. 

The first priority is to remove all of the below listed items from the sales floor 
and handle the disposition according to the recall notice instructions.  Note:  

The recalls are for a specific code, but all product should be pulled.  The product 
with the included code(s) should be handled as instructed in the recall notice.  

Product outside of the code lot should be held until further notice.

Customer returns will need to be handled as a void sale for this product.

Please alert all customer service personnel and cashiers that if the item listed below is 
scanned, a  

"B911 - Restricted Qty  Recall - Do Not Sale" message will appear on their terminal.  
This product should not be sold and should be handled according to the recall notice 

instructions.

Please see the below attachments for item and UPC specific details:

Cash Register Receipt Notice



7

Recall Phone Message

"Hello. This call is from your local Kroger (or insert 
banner) Store with an important announcement. We 

d l h h h dwanted to alert you that you may have purchased 
peanut butter store-baked and store-packaged cookies 
or Private Selection Chocolate Trio Cakes that have 
been recalled. You should not consume the product. 

You may return the product or receipt to a store for a 
full refund or replacement If you have any questionsfull refund or replacement. If you have any questions, 
please call 800-632-6900. This message is possible 

because you are one of our Loyal Customers and used 
your shopper’s card to make this purchase. Thank you 

for being a Kroger (or insert banner) Customer. "

Customer Recall Notice
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Recall

Recall Follow Up

State USDA FDA Local Health
Department

Recall
Effectiveness

State Dept.
of Agriculture

Final Thoughts

Food Safety is the Foundation of our 
b i !business!

Consumer confidence in the food supply at 
restaurants and supermarkets continues to 
decline.

TRUST and REPUTATION goes a longTRUST and REPUTATION goes a long 
way, but it must be earned and maintained.
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Questions????


